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13. Please provide detailed information about the current MONIC in the following
areas:

- Flow of operation

- Hardware & software configuration / specifications

- Network & connectivity configuration (e.g. connected networks and bandwidth in
Mbps)

- Disaster recovery arrangement

- Billing system and procedures

- Support / Call Tracking system(s)

- Current staffing headcount, responsibilities, staff loading, and customer response
times.
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14. International Domain Name (IDN) Support — what is the desired timeframe for
application, migration, and service offering? What will be the fee structure for IDN
names? Has a formal application been submitted to ICANN yet?
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15. Section 1.1.1 Requirements, section 12 — “with configurable reporting and
recording system”. What precisely is envisioned by this?

EAT: el S A 'E I’%ﬁ AR R (System |og) N E}*»[?[—[c[%\ ( database |Og)
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16. Current DNS Services — in addition to basic records and NS pointers to customer
name servers, how much control do current customers have over their zone
information? How do they maintain their DNS information? How flexible is the
current system? Can arbitrary RR types be entered by the customer, and if so, what
tools are used to validate before committing?
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17. Whois data — how do customers update? Are private registrations allowed, and if
so what is the policy for these?
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|
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18. Policies related to domain deletion — what are they and what are the requirements
for the registrar?

P RO B 1 RTI B e £
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19. Section 1.2.1.4 Management, Subsection 1 - Records management and
registration system. Can we get details of the existing solution as well as specific
requirements for information that needs to be tracked and in what format?
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20. Domain Name Dispute Resolution Rules and Procedures — please document
procedures and policies as well as any previous case history in this area.
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21. .gov.mo related services are mentioned in section 1. Will the responsibility for this
subdomain fall under MONIC, and if so what are the policies associated with the
issuance of domains under this domain? What about registration fees?

%0 T .gov.mo il £ il ‘%k’/@ Ft“ilﬁi’%}{ﬁ’?xéﬁﬂi{’?f‘ﬁ%j? BREIE ﬁ‘%ﬁfﬁ]
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p://www.safp.gov.mo/external/chin/g2g/dn gov.asp

22. IDN Support — what is the timeline for including this support? See section 1.2.2.2
Management, the reference to new TLD support.

A B RS IDN O

23. DNSSEC - any requirements and if so what is the proposed timeline? If so,
additional support workload will have to be factored into administration costs upon
deployment.

5 F’*i“fﬁ”?ﬁifﬂ BV R S E AR 2 RS AR T
“JFI HREAHR

24. Domain and customer databases — what are the formats?

R N R R iy BRI RO
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25. Section 1.1.1 Requirements, subsection 17 — with respect to the support of the
Extensible Provisioning Protocol (EPP) - is the purpose for this internal
communications (and an implied architecture) or is it in anticipation of
interconnection with other registries and/or domain name resellers?

B e~ AR PR I ETE”V{L REIERR LT registry FI registrar F’%ﬁu
JJ'H » 77 4 $2 Extensible Provisioning Protocol » £% }Hﬁ F"‘ SHETY reglsgrar
L R -

26. Section 1.1.1 Requirements, subsection 21 — WHOIS service mentions the ability
to SELECTIVELY display the desired content. What is meant by SELECTIVELY?
Does this imply that all WHOIS data for a domain can be shown upon selecting the
domain name, or does it mean that only part of the WHOIS data can be displayed,
based upon user / administrator preferences?
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27. Section 1.1.1 Requirements, subsection 23 - “to support different levels of login
user mode”. What is meant by this? Please provide a list of level types.

- g A R ﬁ%wg%fn*“ﬁﬂ%iﬁf@“ R
wﬁﬁ,_J;Epﬁngwow@ TR VB 7 S

28. Section 1.1.1 Requirements, subsection 25 — “Reserved domain name with the
functional keyword”. Please explain in more detail.

ﬁ‘w@kﬁ?ﬂfﬁwﬁuﬁﬁwﬁﬁfﬁﬁﬁﬁ“@mv‘ﬁ@“ A
EUFFORIGEET T 1 L s &bl -

29. What are the current accepted payment methods?

FTJ@, ![7[:{:11 F[jt;_[ﬂ[_. ﬁ%?*‘ RE 25 {:IF[LJ i ﬁlﬂ ,"?Fﬂ},&f%]},ﬁiﬁfa [[]%PJ%

gIJJ ( http: //www monic.net.mo/monic/faces/requlation.jspx ) -

30: Will electronic payment methods need to be supported by the new MONIC?
FA{*: ol A

31. Section 1.2.4 — “Information Center is equipped with common office furniture
(such as desks, chairs and file cabinets), computer room air conditioning system
(CRAC), monitoring systems (CCTV), access control systems, fire systems, water
leakage prevention systems. The awarded bidder must provide equipment related to
daily operation of the service, including:

e Computers (software and hardware), office equipment, telephone systems and

office furniture of the conference room

e Systems and equipment that are essential for the operation
The awarded bidder has to bear the expenses of equipment, while the equipment is
owned by the Macao SAR Government.”
Please clarify “bear the expenses” if it does NOT include the expenses incurred by
CRAC, CCTV, access control systems, fire systems, and water leakage prevention
systems.

FAT: PR E?;’a%“[’ﬁaai‘ o P = e - rdg'r%i:, % = Fi:q:,g‘t P F R
(CRAC) ~ fifk ik Wﬁ*ﬁ %}' %ﬁﬁ'ﬁAW%“?”Tq

E 1] 2 J—“_TF[ IS 7_13‘\}‘;;% o

32. Section 3 — Please confirm if the 45 days counts from the official signing of the
contract.

ﬁ"H

3“ SR IG TR PG N s 45 [ F 5 ﬁ S & PRI £
%”V'ﬁT Twﬁ’ﬁbﬁ‘%ﬂ’ ol %E%?HWEU M) 1 [l | =S P
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33. Section 4 — Please clarify if the meaning of “within the repair & maintenance
period” is “three year”. It is defined in Section 1.2.1.3.1 that “repair & maintenance
period” is three years counting from the date of “temporary acceptance”. In addition,
please clarify when will the system be officially accepted”.

P 7 B 3 A £ B 1R SR 0 RS I 4
EEE (P B A i s

34. Section 8.1 — Will the payment be paid at one time?
B TSGR £ i

35. Section 8.2 — Will the operating fee of a year be paid at one time or by 12 monthly
payments?

A RETI I E L] ?R}Hﬁ’\ﬁj TRl e -

36. Section 9.9 — Same as question 31, if it does NOT include the expenses incurred
by CRAC, CCTV, access control systems, fire systems, and water leakage prevention
systems.

A <<7§\}9’EFJE‘[J>> 37 9 %ﬁ"’ﬂ_ﬁi V‘FB':’L[HFQ * FI%"\T%%EA’ﬂ%fEHfD“EﬂﬁF'F@ 1
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37. Please provide existing full list of equipment list & infrastructure diagram.

[ . }Q)ng F[T’Elﬁ‘ [[:_{;!EIJ—f F[J_ilél _' "vjﬁ;‘[_t.[ﬁllf‘ _F[ E%%ZHJF J ’ [ FE[JE‘&
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38. Does the service provider need move & using existing system to new created data
information centre? If not, should we propose the new system?

F‘r Al ™ FSERL g py CREED) [ROSE - - 2 i) i
[,E‘j;gwy 5 ,I;wt %Mu;\ﬁ ~ R MONIC feef] sye = H ARl Ajif]
nf tlﬁb{ﬂﬁl?ﬁﬁ

39. Please provide existing network equipment list & Internet link information.

ﬁ“' FA PR (OB [ R SR RIS T T
=== [ 1] FY MONIC X& 5 1 RRpv3) E‘i@

40. Please provide all existing Internet link charge information.

AR AR e -
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41. Please clarify the charge (electricity, water, cleaning, rental fee, etc.) of data
information centre is owned by the service provider.

A AR AT
' F”?'Q}l—jﬁ“lﬁiﬁfﬁHUﬁﬂEﬁﬂrﬁjﬂ% iy TR q, I B2

o
Er

42. Regarding the 1.2.4, please clarify which data centre equipment should be
provided by service provider (for example, CRAC, UPS, security system, water
leakage system, raise floor, security system, etc.)

F%“i AR e = %E?[ﬁﬁ@* e =l e pu - ﬂ&“%? E3E ?*%gt ¥ r%ﬁ‘f‘%“
(CRAC) ~ it =+ F'F’%—’f‘%’ ’H Ak~ PR R 'ﬁaﬂif%fp“é”“ TﬁT
e T ”f”ﬁﬁ‘lﬂ E?é%?%”rg:ﬂm EES ﬁﬂ‘%lfﬁ MITE e
jﬁﬁ—{ﬁ ) %}%EJ%%:EHHJ °

43. Regarding question 42, does the service provider include all maintenance charge
of the above equipment?

B MG N R R SRR o R PR

44. Regarding 1.1.1 no.27, can you provide more detail on this?

e T LTI FTR TR IS registry-registrar 1/ LS
i, Exten3|ble rovisioning Protocol > '] £ }HT\ | 'R FTETEY registrar HELH RS -

45. Regarding 1.2.5, what kind of report need submitted periodically?
FATI J%&F[J%ﬁ%ﬁ%—]ﬁ“rﬁ[ﬂﬁ FIF:_AH‘}‘“ f FI =t o

46. For the DR plan, what kind of service level requirement (RPO/RTO)? And also,
any DR centre provided by DSRT?

I RSB Sy 0 S

]Emaﬂj é]fsf\—fmu gmilki&[quipqurﬁ%ﬁ JrﬁngH[uo

47. Regarding the payment of the Domain registration, please provide existing
payment method.

E ng, :tp A ﬁ%;brfﬁ i T SRTER B 5k 4 ok d ?Iﬁ:EPJ’JF

I, (Chttp: //www monic.net.mo/monic/faces/regulation.jspx ) -
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	有關域名註冊的申請條件及要求，請參閱現行的「澳門特別行政區地區域名註冊規則」（http://www.monic.net.mo/monic/faces/regulation.jspx）。 
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